
HOW DOES THE REFERRAL 
PROCESS WORK?

01.
If enrolled in the Health Center plan the Health Center will serve as
your PCP. Enrolled children may see a Tier 1 or Tier 2 Pediatrician.

VISIT YOUR HEALTH CENTER PCP.

Health Center Benefit Plan 

02.

03.

04.

YOUR PCP WILL ORDER YOUR SPECIALIST 
REFERRAL THROUGH SENTRYHEALTH. 

SENTRYHEALTH WILL CONTACT YOU WITH 
YOUR SPECIALIST REFERRAL. 

CONTACT THE SENTRYHEALTH REFERRED 
SPECIALIST AND SCHEDULE YOUR APPOINTMENT.

Employee Center for Health Patient Navigator
(407) 483-5408

SDOCReferrals@peopleonehealthfl.com

SentryHealth 1-844-297-0747

If your Specialist, Pediatrician, or OBGYN needs to refer you to another Specialist
they must work directly with SentryHealth for a new specialist “hard” referral.


